
888.942.3232 

Earn Cash Referring Others 

Do you know small business owners that may need Message On-

Hold recordings or Auto-Attendant greetings for their businesses? 

Do you have access to a network of business owners and decision 

makers looking for a complete audio marketing solution? Then join 

our Referral Program and earn commissions while helping your 

business contacts enhance their image, improve their customer 

service, and even increase sales! 

We’re the Best At What We Do 

 Message & Music On-Hold Recordings

 Auto-Attendant Greetings

 After-Hours Greetings

As a national leader in professional audio-marketing solutions for all 

types of industries, ON HOLD:32 helps businesses transform their 

“hold” time into a powerful marketing and customer service tool by 

producing engaging, educational and entertaining Message & Music 

On-Hold recordings. Each of our programs includes: expert 

scriptwriting based on the customer’s specific needs; professional 

male & female voice talent; fully-licensed music library; dedicated 

account management and outstanding in-house service & support.

What does it cost to become a Referral 

Partner? 

Absolutely nothing! It is completely free and there are no quotas or 

minimums to meet.

Referring Others is Easy 

Simply submit your warm lead’s contact information through our 

online portal specifically customized for you, and we’ll take it from 

there. We will keep you updated on the progress of the sale 

throughout the process.

Referral Partner Program 

If your customers 

use this… 

…then you can earn 

this! 

Ask Us How! 



888.942.3232

Frequently Asked Questions 

How does my business become an 
ON HOLD:32 Referral Partner? 

Your Account Representative will forward all 
necessary documentation for you to complete. 

What documentation is required? 

- W9 (Federal Tax ID or SSN)
- Name and address (no P.O. Box) matching to

W9
- New Vendor Information Form

How long does it take to be approved as a 
Referral Partner? 

The process takes approximately 2-4 days, and you 
will be contacted by your Account Representative. 

When and how can I start submitting 
leads? 

As soon as you receive your personal login page. 

How do I submit a lead? 

As soon as you are contacted by your Account 
Representative, you may submit qualified leads 
with all necessary contact information to your 
personal login page. 

Who is eligible to become a partner? 

Strong candidates for the Referral Partner Program 
include but are not limited to: Telephone dealers, 
telecom consultants, VoIP service providers, marketing 
consultants. 

What leads are valid? 

- New prospects of all industries
- Multi-location prospects (we offer great

discounts)
- Quite frankly, anyone that uses their telephone

HOLD button or needs professional voice
recordings

- All we ask is that you get permission from the
prospect to have us call them - we'll do the rest!

What leads are not valid? 

- Existing ON HOLD:32 customers
- Your own company as a lead

When do I receive payment? 

Within 30 days from installation of services. Checks are 
payable to the name listed on W-9. 

How much will I receive? 

Our most popular plan, for a single location, pays out a 
$125 referral commission. Additional commissions will 
be paid out for additional locations.


